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PROVINCIAL / TERRITORIAL  
PARTNER ORGANIZATIONS

Association of Social Workers in Northern Canada 
President Jim Watkin
Executive Director Lesley Carberry
 www.socialworknorth.com

Alberta College of Social Workers 
President Ajay Hartenfeld Pandhi 
Acting Registrar Suzanne MacKinnon
Acting Executive Director; Associate Director, 
Professional Practice  
and Advocacy Jody-Lee Farrah
 www.acsw.ab.ca

Nova Scotia College of Social Workers 
President Lynn Brogan
Executive Director
and Registrar Alec Stratford 
 www.nscsw.org

British Columbia Association of Social Workers 
President Michael Crawford
Executive Director Dianne Heath 
 www.bcasw.org

New Brunswick Association of Social Workers 
President Geraldine Poirier Baiani 
Executive Director Miguel Leblanc  
Registrar Martine Paquet  
 www.nbasw-atsnb.ca

Saskatchewan Association of Social Workers
President Erin Beckwell 
Executive Director  
and Registrar Karen Wasylenka
  www.sasw.ca

Prince Edward Island Association  
of Social Workers 
President Bruce Davison  
 www.peiasw.ca

Newfoundland and Labrador College of  
Social Workers  
President Henry Kielley 
Executive Director 
and Registrar Lisa Crockwell 
 www.nlasw.ca

          Association of Social Workers 
	  	  	  	  	  	  	  	  In	  Northern	  Canada	  

CASW Federation poses in Saskatoon, SK in June 2019

Manitoba College of Social Workers 
President Mary Heard 
Executive Director  
and Registrar  Barbara Temmerman
 www.mcsw.ca

http://www.socialworknorth.com
http://www.acsw.ab.ca
http://www.nscsw.org
http://www.bcasw.org
http://www.nbasw-atsnb.ca
http://www.sasw.ca
http://www.peiasw.ca
http://www.nlasw.ca
http://www.mcsw.ca
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Dear Colleagues, 

It is hard to believe that another year has 
transpired with the pandemic still present in 
our lives.  It was an eventful one for social 
workers, with the hope that vaccinations 
will be our key to a more “normal” future.  
Despite Covid-19, Social Workers still dealt 
with the obstacles, challenges and inequi-
ties present in our systems and societies. 
The National Social Work Month theme 
“Social Work is Essential” resonated in the 
everyday efforts by Social Workers. We are 
still hopeful that change can occur, and we, 
as Social Workers, are a critical part of that 
effort.  

The CASW Board said good – bye and a 
big thank you to several members including 
Maxine Salopree and Ajay Pandhi (ACSW), 
and Vicki Coy (NBASW).  We also welcomed 
several new Board members including 
Barb Whitenect (NBASW), Glenda Webber 
(NLCSW), Peter Baylis (ACSW), and Evelyn 
Weger (OASW). Elections were held, resulting 
in the current executive: Joan Davis- Whelan 
NLCSW (President), Darlene MacDonald 
(MCSW) Vice President, Rachel Hollingshead 
(ASWBC) Treasurer and Jan Christianson – 
Wood (MCSW) Past President.  

We welcomed Ontario Social Workers back 
to CASW with OASW being a partner. I 
am so grateful that there is such a sense of 
unity and energy in our membership as we 
all work together.  

All our meetings including our Annual General 
Meeting of the Federation became virtual, 
like so many events. The online format did 
allow us to do the work of the association, 
despite our many time zones challenges.  

In previous years, for example, CASW 
was able to conduct a “Hill Day”. This past 
year, we could not proceed as usual but in 
true social work form, we pivoted. With 
the support of our Social Work Senators 
Wanda Thomas Bernard, Margaret Dawn 
Anderson, and Nancy Hartling, two webi-
nars were delivered which I was privileged 
to host that focused on the ideas, peoples 
and places that have inspired them in their 
careers – the giants in social work -- as well 
as the individuals in our communities that 
have molded and mentored each Senator’s 
professional paths within the profession. It 
was a memorable and unique experience for 
Social Workers across Canada.  

Unfortunately, SWSD2020 Calgary conference 
was cancelled due to Covid- 19 but the global 
conference was held online with over 20,000 
participants. As the IFSW North American 
regional vice-president, it has been my great 
pleasure to work with the organization and 
represent CASW. Working together with the 
NASW president, Mit Joyner, has resulted in 
several coordinated efforts including our FB 
live event “IFSW North American Regional 
Conference”. We have also met with our IFSW 
UN colleagues and are planning more events 
and collaborations in the upcoming year.  

The Canadian Association of Social Workers 
(CASW) is the national association voice for 
social work in Canada with a dual mission to pro-
mote the profession and advance social justice. 
Proudly, this year we signed a Memorandum of 
Understanding with the Association of Black 
Social Workers. We are working on several 
projects for the upcoming year, acknowledg-
ing there is much to be done. Change can only 
occur through our joint efforts.  

As well, CASW has supported policy change 
and social justice advocacy through our efforts 
with uBIG (Universal Basic Income Guarantee), 
Permanent Changes to the Public Service 
Health Care Plan, and our Brief to the House of 
Commons’ Standing Committee on Justice and 
Human Rights: Bill C-6, an Act to Amend the 
Criminal Code (conversion therapy) to name 
but a few.  

We are looking forward to the revised Code of 
Ethics which will join our recently completed 
Scope of Practice. I would be remiss not to men-
tion our CASW team of Fred, Sally, Alexandra, 
Kate and Heather. They are such an integral 
part of our success as a national association.  

Nationally, there is still much work to be done. 
We need only to look at the daily news and 
social media to see the many issues that still 
sadly exist in Canada.  Each of us are on our 
own journeys of reconciliation with Indigenous 
peoples. CASW will continue to support social 
workers in that process and be part of this 
transformation. 

I encourage all Social Workers to regularly avail 
of our excellent CASW resources. In closing, in 
this upcoming year, I would like to remind all 
social workers that we can succeed if we con-
tinue to work together and support each other.  

Sincerely,  

Joan Davis Whelan MSW, RSW 
CASW President 

PRESIDENT’S  
MESSAGE 2021
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STATEMENT OF 
OPERATIONS
YEAR ENDED MARCH 31, 2021

Revenues  
Membership Fees $549,925
ESDC $211,663
FTSW assessment fees $62,753
Advertising $21,807
CSW Journal $11,073
Interest income $10,685
BMS scholarship contributions $8,710
Sonnet contribution $5,000
Other Income $3,093
BMS sponsorship contributions -
 $884,709

Expenditures 
Salaries and related benefits $304,469
Professional fees $124,798
Office $51,536
Rent $42,651
Fees to other organizations $38,138
Advertising and promotion $30,413
Continuing education - webinars $22,416
FTSW assessment fees $21,800
Translation $15,326
Website $13,036
Taxes and licenses $9,039
BMS scholarships $8,710
Telephone and utilities $6,615
Insurance $4,074
Travel $1,119
Amortization $962
Strengthening the Profession $900
BMS sponsorships -
 $696,002

Excess of revenues over expenditures before  
Project Fund expenditure $188,707

Loss on foreign exchange $416
Project fund expenditures $48,545

Excess of revenues over expenditures $139,746

Social Work is 
Essential
The essential work provided by qualified, 
compassionate, and committed social 
workers benefits all people in Canada. 
Each March, we celebrate the important 
contributions social work professionals 
make to our families and communities.

Get involved!

casw-acts.ca
#NationalSocialWorkMonth

Celebrate Social Work Week
March 7 - 13

Social Work is 
Essential
The essential work provided by qualified, 
compassionate, and committed social 
workers benefits all people in Canada. 
Each March, we celebrate the important 
contributions social work professionals 
make to our families and communities.

Get involved!

casw-acts.ca
#NationalSocialWorkMonth

Celebrate Social Work Month
March 2021
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SOCIAL WORK 

SOCIAL WORK IS ESSENTIAL

Pillar 1: Promoting the Profession

National Social Work Month
The month of March is National Social Work Month (NSWM), and this year, it looked differ-
ent. Each year, March marks a time where social workers throughout Canada celebrate and 
are recognized for their essential contributions to their clients and communities. Although the 
COVID-19 pandemic changed how CASW typically celebrates this incredible profession, it is 
vital to highlight just how tirelessly social workers have worked over the past year.  

The theme adopted for this year’s NSWM celebrations was Social Work is Essential. This 
appropriate and timely message did not end with March. Social workers were essential before 
the pandemic and have been essential throughout this crisis. Social workers have played 
invaluable roles in our communities, and they will be essential long after the immediate threat 
of COVID-19 has passed.  

Until it is safe to gather again, CASW will continue to share the countless stories of social 
workers: stories filled with inspiring and enduring examples of resistance, determination, cour-
age and justice - and in 2021 and beyond, we will stand beside you.  

Our efforts in March were in ded-
ication and celebration of all the 
ordinary social workers who make 
an extraordinary impact. For this, 
we have never been prouder to be 
a part of this incredible profession.

This year NSWM was remarkably busy, and virtual! The 
CASW offered numerous webinars, events and giveaways 
to help celebrate members. The CASW received hun-
dreds of individual entries from social workers sharing 
their stories on Facebook and Twitter of why they believe 
#SocialWorkisEssential. This hashtag boasted thousands 
of unique and relatable stories of social workers, including 
their clients or their communities, adjusting to our new 
realities. We asked social workers to share the impact 
COVID-19 has had on their practice, and in thanks  
for sharing, they were eligible to win various prizes  
from our organization, such as a Social Work is  
Essential mask. 

• Launched a Facebook profile picture frame offered 
members the chance to add a message to their pic-
ture with the banner “Social Work is Essential.”

One element of the Social Work is Essential. Campaign

• CASW and our Provincial Partners hosted 20 differ-
ent online events for members that were an enormous 
success. CASW celebrated the profession of social work 
on Parliament Hill alongside hosts (and former social 
workers) Senators Wanda Thomas Bernard, Nancy J. 
Hartling, Margaret Dawn Anderson. CASW welcomed 
other Senators, Parliamentarians, social work stakeholders 
and social workers to celebrate our amazing profession by 
sharing our campaign or joining one of our events!

• CASW & NASW Presidents moderated a 3-hour Facebook live event with 
CASW ED participating on a panel with NASW CEO on student loan for-
giveness and CASW Social Policy Coordinator on a panel discussion for new 
social workers and the student experience (March 22) .
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https://twitter.com/i/events/1366748512029839365?s=20
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with Senator Wanda Thomas Bernard, Senator Nancy J. Hartling, and Senator 
Margaret Dawn Anderson – all former social workers – CASW hosted two 
online events to highlight the importance of the social work from in the 
community, to the highest levels of government in this country. These events 
also served as a moment to come together and celebrate our profession in an 
online space.  

Click here to read the closing statement from  
CASW President, Joan Davis-Whelan.

CASW HOSTS 

 ‘SOCIAL WORK & THE SENATE’ 

VIRTUAL EVENTS 

“Growing up, everything  
was a community. My life  
was not an individual life,  

there was a responsibility to  
look after one another and  
that has really guided me.” 

      - The Honourable Senator  
        Margaret Dawn Anderson 

Susan Fitzky says 
“Advocacy is at the core of our  
practice in social work and can  

happen at many different levels. As  
a macro social worker, I have a deep 
commitment to Reconciliation, the  

federal changes to child welfare legisla-
tion through Bill C-92 and UNDRIP.” 

Susan has been a NWT Director for  
the Association of Social Workers in  

Northern Canada since 2015.

Princewill Ogban says 
“Our careers comes from  

passion. I have always been  
passionate about social work,  

as a student and still now.” 
Princewill Ogban is a registered 
Social worker and a graduate of 

University of Waterloo Master of 
Social Work Program who  

has devoted his entire career  
to human rights, diversity  

and inclusion.
Rina Arseneault says 

“Social Workers are essential 
because we believe in the  
strength of the individual.”  

Rina was the Associate Director of the 
Muriel McQueen Fergusson Centre  

for Family Violence Research (MMFC)  
at the University of New Brunswick 

(UNB) from November 1993  
until her retirement in  

January 2019. 

“I am a social worker  
who happens to be  

a Senator.” 

- The Honourable Senator 
Wanda Thomas Bernard 

On World Social Work Day,  
Senator Nancy Hartling spoke  

about her time and career in the  
social work profession.  

“Like Senator Wanda I am a social 
worker who is in the Senate. But my 
greatest teachers or giants are the 
women and girls I met during my 

career in non-profits.” 
- The Honourable Senator  

Nancy Hartling 

https://www.casw-acts.ca/en/closing-statement-casw-president-national-social-work-month
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In collaboration with CASW federation partner organizations, the 2021 CASW Distinguished 
Service Award winners were announced during National Social Work Month. 

Each year, CASW Distinguished Service Award recipients provide exceptional service to the 
populations they serve. This year we honoured so many incredible social workers for their 
essential contributions to the profession. 

CASW Distinguished Service Award
Alberta College of Social Workers 
Youth in Care Chronicles Editorial Team 

British Columbia Association of Social Workers
BC Social Workers in Healthcare 

Manitoba College of Social Workers
All MCSW Members who have provided services and  
supported Manitobans during the COVID-19 pandemic 

Nova Scotia College of Social Workers 
Serena Lewis 

Newfoundland and Labrador Association of Social Workers 
Dr. Shelly Birnie-Lefcovitch PhD, MSW, RSW 

Association of Social Workers in Northern Canada
Simone Fournel 

PEI Association of Social Workers  
Susan Curley 

The Reporter 
In 2020-2021, CASW continued the release of its 
monthly mailout, The Reporter, to ensure members 
remain informed and engaged in all things CASW.

Media Monitoring
CASW offers a daily media monitoring service 
that sends news articles relevant to the profession 
straight to your inbox. CASW sends this to over 800 
members each day.  

CASW Social Media
CASW’s social media platforms 
continue to demonstrate incred-
ible growth as we transition 
to a virtual world. Our rising 
engagements confirm that we 
take pride in being a visible and 
engaged organization to pro-
mote the profession.

2020 Glenn Drover Award for Outstanding Service  
It is with great pride that CASW publicly announced Ellen Oliver as the recipient of 
the 2020 Glenn Drover Award for Outstanding Service. 

Ellen has been a practicing social worker primarily in Newfoundland and Labrador 
for 42 years. Throughout her impressive career, Ellen has held international, national 
and provincial leadership positions and has balanced her roles as educator, published 
author and researcher with her role as a strong clinical practitioner. For the past 
30 years, Ellen operated a private practice providing counselling and consultation/
education services. She has mentored, educated and inspired numerous social work 
students and social workers, and positively impacted the lives of countless individuals 
and families. 

It is impossible to list all of Ellen’s professional accomplishments. Throughout her career as a clinician, administrator 
and educator, one thing has remained constant: Ellen has continued to inspire those around her and promote the 
social work profession with integrity, professionalism and great pride.  

2021 CASW National Awards 
CASW Communications

followers likesfollowers impressions

1362
3801

18 269

477.8k

2018

2019

2020

https://www.casw-acts.ca/en/awards/casw-distinguished-service-award
https://www.casw-acts.ca/en/awards/glenn-drover-national-award-outstanding-service
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Pillar 2: Pursuit of Social Justice 

At a Glance
Grounded in its 2020-2022 Strategic Plan, CASW prioritized areas for advocacy 
that, if adopted, would serve to lessen systemic inequity and injustice in Canada. 
CASW is pleased to report that the Government of Canada, in part, addressed the 
CASW advocacy priorities of eliminating mandatory minimum sentences for drug 
offences as well introducing legislation to criminalize Conversion Therapy.   

As well, there are steps forward in realizing a Universal Basic Income Guarantee in 
Canada and the decriminalization of the personal use of substances. There is much 
work left to address systemic poverty and racism in Canada, and CASW remains 
committed to the ongoing journey of reconciliation.   

Universal Basic Income Guarantee (uBIG) 
As individuals and communities began experiencing the social, economic, and health 
consequences of the first shutdown, CASW urged the Government of Canada to 
reduce the administrative costs of delivering federal wage and other subsidies by 
swiftly introducing a uBIG.  

CASW challenged the Government of Canada in its 2020 Fall Economic Update to 
introduce a uBig as immediate economic floor for Canada to navigate uncertainty 
and support rebuilding. And finally, CASW’s response to the 2020 Throne Speech - 
Flattening the curve of Inequality - called for the immediate introduction of a uBIG. 

Conversion Therapy  
CASW provided endorsement of Conversion Therapy in 
Canada: A Guide for Legislative Action. In March 2020 CASW 
issued a statement in support of Bill C-8 An Act to amend the 
Criminal Code (Conversion therapy).  

CASW was pleased to provide witness to the Standing 
Committee on Justice and Human Rights on Bill C-6 - An Act 
to amend the Criminal Code (conversion therapy). Click here to 
read the brief provided to the Committee that outlines CASW’s 
position on Bill C-6. CASW expects that Bill C-6 will pass prior 
to the next federal election.  

Ending Mandatory Minimums for Drug Offences 
CASW published Ending Mandatory Minimums for Drug Offences - 
urging the Government of Canada to reverse the 2012 expansion 
of mandatory minimum sentences that have served to deepen the 
opioid crisis while contributing to the near doubling of federally  
incarcerated Indigenous people in Canada.  

CASW Applauded the New Bill to Repeal Mandatory Minimum 
Penalties for Drug Offences in February 2020. CASW is hopeful that 
the Bill C- 22 - An Act to amend the Criminal Code and the Controlled 
Drugs and Substances Act will pass before the next federal election.
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Strategic Advocacy 

CASW Social Policy Coordinator 
attends the All-Party Anti-Poverty 
Caucus on Basic Income with the 
Honourable Minister Hussen

CASW appears at the 
Standing Committee 
on Justice and human 
rights on Bill C-6





https://www.casw-acts.ca/en/casw-letter-right-honourable-justin-trudeau-regarding-universal-basic-income-guarantee
https://www.casw-acts.ca/en/casw-statement-2020-fall-economic-update
https://www.casw-acts.ca/en/opportunity-some-throne-speech-2020
https://static1.squarespace.com/static/5bfdaab6365f02c7e82f8a82/t/5fb57964bb337818f2df7017/1605728617065/Conversion+Therapy+in+Canada+%28Oct+27%2C+2020%29.pdf
https://static1.squarespace.com/static/5bfdaab6365f02c7e82f8a82/t/5fb57964bb337818f2df7017/1605728617065/Conversion+Therapy+in+Canada+%28Oct+27%2C+2020%29.pdf
https://www.casw-acts.ca/en/statement-bill-c-8-conversion-therapy
https://www.casw-acts.ca/en/statement-bill-c-8-conversion-therapy
https://www.casw-acts.ca/files/documents/CASW_Brief_to_the_Standing_HoC_Committee_on_Justice_and_Human_Rights_-_Bill_C-6_.pdf
https://www.casw-acts.ca/files/documents/Ending_Mandatory_Minimums_for_Drug_Offences_23.pdf
https://www.casw-acts.ca/en/casw-applauds-new-bill-repeal-mandatory-minimum-penalties-drug-offences
https://www.casw-acts.ca/en/casw-applauds-new-bill-repeal-mandatory-minimum-penalties-drug-offences
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Reconciliation and Anti-Racism: An Ongoing Journey

  CASW released a statement of solidarity with the Association of Black Social 
Workers (ABSW) for their Declaration of Systemic Racism 

  In consultation with the Association of Black Social Workers (ABSW), CASW 
issued a Statement of Mourning, Solidarity and Call to Action. 

  CASW was an organizing sponsor for Freedom Delayed is Justice Denied – an 
informative panel about Emancipation Day, freedom and racial justice hosted by 
Senator Wanda Thomas Bernard and MP Majid Jowhari 

  CASW issued a Statement 
in Support of Motion M-36 
Emancipation Day (March 24, 
2021). 

  CASW sponsored an Indigenous 
Youth Services Evaluation, a 
project led by the Assembly of 7 
Generations (A7G) and supported 
by the Child Welfare League of 
Canada 

  CASW sponsored the Touchstones 
Dialogue Series hosted by First 
Nations Child & Family Caring 
Society of Canada and The National 
Indian Child Welfare Association.  

  CASW joined a Reconciliation Working Group of national organizations brought 
together by the Child Welfare League of Canada to provide mutual support in 
advancing organizational journeys of reconciliation.  

Climate Change and Social Work 
CASW released Climate Change and Social Work position 
paper that acknowledges the reality of climate change and 
encourages social workers to educate, advocate, and be the 
change they want to see in the world. 

Statement on the Decriminalization of Personal Use of Psychoactive Substances 
CASW strongly supported the Canadian Association of Chiefs of Police (CACP) for its lead-
ership in recommending decriminalizing the possession of small amounts of illegal drugs for 
personal consumption.  
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https://www.casw-acts.ca/en/casw-stands-solidarity-absw-declaration-systemic-racism
https://www.casw-acts.ca/en/casw-statement-mourning-solidarity-and-call-action
https://onlinexperiences.com/scripts/Server.nxp?LASCmd=AI:4;F:QS!10100&ShowUUID=B43F9D94-28E8-4B64-9EFE-547ADE0FBDFD
https://www.casw-acts.ca/en/statement-support-motion-m-36-emancipation-day-1
https://www.casw-acts.ca/en/statement-support-motion-m-36-emancipation-day-1
https://www.casw-acts.ca/en/statement-support-motion-m-36-emancipation-day-1
https://www.a7g.ca/who-we-are.html
https://www.a7g.ca/who-we-are.html
https://fncaringsociety.com/touchstones-dialogue-series?fbclid=IwAR2SLaRzqof2usGzoacwDCoGflal_I7lTk9Pq4e3pzAxf1y3Bfu8zxQOzSY
https://fncaringsociety.com/touchstones-dialogue-series?fbclid=IwAR2SLaRzqof2usGzoacwDCoGflal_I7lTk9Pq4e3pzAxf1y3Bfu8zxQOzSY
https://www.casw-acts.ca/files/documents/SW_and_Climate_Change_Final_PDF.pdf
https://www.casw-acts.ca/en/statement-decriminalization-personal-use-psychoactive-substances
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TITLE
Coalition Memberships

Chronic Disease Prevention Alliance of Canada (CDPAC) 
In 2020 CASW joined the Chronic Disease Prevention Alliance of Canada. CDPAC’s mission 
is to work primarily at the national level to take an integrated, population health approach to 
influence policies and practices that will help prevent non-communicable diseases.  

Coalition Highlights 

Chief Public Health Profession Professional Forum 
CASW joined the Forum that provides a venue for the Chief Public Health Officer (CPHO) and 
a community of national health professional organizations to advance public health. 

CASW leverages partnerships and relationships with other organizations and  
stakeholders to strengthen our advocacy voice. 

Organizations for Health Action (HEAL) 
HEAL is a coalition of 40 national health organizations dedicated to improving the health of 
Canadians and the quality of care they receive. In 2020, HEAL established a COVID-19 Task 
Force to coordinate efforts during the COVID-19 pandemic and subsequent back to normal 
transition period. CASW is a member of the HEAL Management Committee.  

In 2020, HEAL also produced Beyond COVID-
19: HEAL’s recommendations for a Healthier 
Nation that outlines issues members have seen 
on the front lines, including recommendations 
for pandemic readiness in the future, in addi-
tion to HEAL’s two key priority areas to the fed-
eral government - Seniors and Mental Health. 

Canadian Alliance for Mental Illness and Mental Health  
CAMIMH, comprised of 13 mental health associations including CASW, worked together to 
produce 2020 Mental Health Action Plan with six recommendations to the federal government 
on how to provide Canadians with better access to the mental health services and supports 
they need, including the recommendation of a new Mental Health Parity Act. 

Notably in 2020, CAMIMH  
delivered its Champions of  
Mental Health Awards virtually 
this year, and produced  
a FACES tribute video, cele- 
brating and honouring the  
end of this campaign that  
was critical to destigmatizing 
mental illness. 

Extended Health Providers Coalition (EHPC) 
EHPC advances the inclusion of the full range of health practitioners within public and 
extended health insurance coverage while promoting the value of each member profession to 
the public and Government of Canada. In 2020 CASW chaired the EHPC and co-chaired a joint 
committee with the Canadian Life and Health and Association (CLIHA).  CASW supports:

• Adoption Council of Canada
• Campaign 2000
• Canadian AIDS Treatment Information Exchange
• Canadian Centre for Policy Alternatives
• Canadian Coalition for Public Health in the 21st Century
• Canadian Coalition for Seniors Mental Health
• Canadian Harm Reduction Network
• Canadian Housing and Renewal Association
• Canadian Public Health Association 
• Child Care Now
• Child Welfare League of Canada
• Coalition for Safe and Effective Pain Management
• Dignity for All: The Campaign for a Poverty-Free Canada 
• EGALE Canada
• International Social Services
• National Alliance for Children and Youth
• National Association Active in Criminal Justice
• National Initiative for the Care of the Elderly
• National Right to Housing Network
• Promoting Relationships and Eliminating Violence Network (PREVNet)
• Quality End of Life Care Coalition of Canada
• Repeal 43 Committee
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New!

New!

http://www.cdpac.ca/
https://healthaction.ca/covid19
https://healthaction.ca/covid19
https://www.casw-acts.ca/files/documents/BeyondCOVID-19_Final_ENG.pdf
https://www.casw-acts.ca/files/documents/BeyondCOVID-19_Final_ENG.pdf
https://www.casw-acts.ca/files/documents/BeyondCOVID-19_Final_ENG.pdf
https://www.cfmhn.ca/wp-content/uploads/2020/07/CAMIMH-Mental-Health-Action-Plan-July-13-2020.pdf
https://www.camimh.ca/championsofmentalhealth
https://www.camimh.ca/championsofmentalhealth
https://www.camimh.ca/faces-campaign


Pillar 3: Strengthening the Profession 

For obvious reasons, 2020-21 was an extraordinary year 
that tested our resolve in many ways: our country was 
asked to address systematic racism in Canada while nav-
igating the grave uncertainty of the Covid global pan-
demic. Further, the pandemic served to compound the 
opioid crisis and expose more deeply the other health, 
social and economic inequality experienced in Canada. 

As with everyone in Canada, the Covid pandemic 
forced change on CASW operations and priorities. 
Consequently, some initiatives within the CASW 
Strategic Plan 2020-22 were delayed. Most significantly, 
the revision of the Code of Ethics and Guidelines for 
Ethical Practice was impacted directly as the scheduled 
in-person consultations with Indigenous social workers, 
and others, across Canada had to be cancelled. As the 
pandemic wore on, a consequence was that Pimatisiwin 
Consulting and Counselling, led by Noela Crowe-Salazar, 
was unable to continue with the project. CASW thanks 
Noela for her leadership and dedication to moving the 
project forward. 

Subsequently, CASW entered into an agreement with 
Barnes Management Group (BMG) to move forward the 
project within a two-year timeline. The CASW federation 
is familiar with BMG as they supported the delivery of the 
new CASW Scope of Practice Statement adopted in 2020.  

Another initiative that CASW was required to put on 
hold was the launch of a new publication – the social 
worker. CASW hopes to get this publication back on 
track in 2021.  

Although a few projects had to be placed on hold, CASW 
pivoted to provide support to members to navigate the 
uncertainly of the pandemic. In this regard CASW devel-
oped Covid Resource pages that evolved as the pandemic 
continued. CASW, in collaboration with partners, also 
delivered an unprecedented 95 webinars during a year of 
deep uncertainty.  

Thank you to CASW’s staff - Alexandra Zannis, Heather 
Hallet and Kate Hudson for your dedication, flexibility and 
willingness to adapt to new roles, responsibilities and work-
ing together to meet each new challenge this past year.  

Despite the exceptionally challenging year, CASW had 
some major advances on its advocacy priorities both for 
the profession and social justice. In terms of the profes-
sion, CASW is pleased to report that the Public Service 
Alliance of Canada (PSAC) has put forward the bargain-
ing position to make permanent the temporary changes 
to the Public Service Health Care Plan (PSHCP) to 
include, without prescription, registered social workers, 
psychotherapists, counsellors and counselling thera-
pists as eligible mental health practitioners. It is CASW’s 
understanding that all sides of bargaining agree in mak-
ing the RSW coverage permanent.  

In terms of social justice, CASW is pleased that the 
Government of Canada introduced legislation to rre-
peal mandatory minimum penalties for drug offences 
– a long-standing advocacy position of CASW. As 
well, it appears that legislation introduced to criminal-
ize Conversion Therapy may have a chance of passing 
prior to next election. One priority that we will continue 
towards realization is Mental Health Parity: though we 
were not successful in our calls for such an Act to make 
mental health a priority alongside physical health in the 
past year, a post Covid world will demand the kind of 
holistic, interconnected thinking that this policy would 
bring. We will continue making mental health a priority 
through this and other measures.  

Finally, the Ontario Association of Social Workers 
(OASW) has returned to the CASW federation! This is 
truly a reason to celebrate as their return strengthens 
the association and the profession.  

In closing, this difficult year has tested us in many ways, 
but I am so proud of how our Association, and our pro-
fession navigated these challenges. We will bring this 
industrious, determined, and nimble spirit with us into 
the years ahead.

In health,

Fred Phelps, MSW, RSW, CAE
CASW Executive Director

Strengthen the Profession

At a Glance 
The Covid 19 pandemic forced us all to pivot our lives to address the new normal of lock-
downs, home-schooling and remote work. For CASW, this meant trying to support our mem-
bers with information and support to help navigate the new realities. In collaboration with our 
partners, CASW delivered an unprecedented number of webinars, developed online Covid-19 
resources while continuing to advocate for the profession.

Coronavirus Disease (COVID-19) Resources 
In April 2020 CASW launched the Coronavirus Disease (COVID-19) Resources page that 
included Government of Canada Resources, Mental Health resources, relevant Continuing 
Education, and Virtual Counselling.  

CASW continually added to the page as issues emerged and resources were required including 
practice resource pages dedicated to Domestic Violence Resources, Coping with COVID - Child 
and Youth Online Resources and BMS Practice Resources. 

Santis Health – COVID Updates 
Beginning in March 2020, CASW launched a weekly service, delivered by Santis Health, to help 
keep members informed of everchanging Government of Canada initiatives specific to COVID 
19. CASW sent the mailing to 19,000 members and on average, 5,400 individuals open and 
utilized the weekly mailing.  

Social Work Peer-to-Peer Support Group  
CASW launched a private Facebook Group to help member find 
ways for to support to each other while we work through this 
unsettling time. This group has grown to 1.7K members in the past 
year with social workers from across Canada.

CASW Scope of Practice Statement 2020 
The 2020 Scope of Practice Statement and the accompanying 
Roles and Responsibilities within the Scope of Practice appendix 
went through an extensive consultation and review process – spe-
cial thanks to the over 1000 social workers that offered their time, 
perspectives, and expertise to the revision process. 

Executive Director Report
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1.7K 
NEW 

MEMBERS

Public Service Health Care Plan  
In March 2020, the Government of Canada announced temporary changes to the Public Service Health Care  
Plan (PSHCP) that included accepting Registered Social Workers as mental health professionals. CASW has  
joined forces with the Canadian Counselling and Psychotherapy Association (CCPA) to advocate for the tem- 
porary changes to be made permanent.  

https://www.casw-acts.ca/en/resources/coronavirus-disease-covid-19-resources
https://www.casw-acts.ca/en/resources/virtual-counselling-resources
https://www.casw-acts.ca/en/resources/domestic-violence-resources
https://www.casw-acts.ca/en/coping-covid-child-and-youth-online-resources
https://www.casw-acts.ca/en/coping-covid-child-and-youth-online-resources
https://www.facebook.com/groups/695252391213200/about/
https://www.casw-acts.ca/en/casw-scope-practice-statement
https://www.casw-acts.ca/files/attachements/Scope_of_Practice_Statement_2020_2.pdf
https://www.casw-acts.ca/en/permanent-changes-public-service-health-care-plan
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Webinars 
Most Canadian social workers require 40 hours of continuing 
education per year as a requirement of registration. Partner 
Organizations and individual members alike expressed that 
high quality, timely and relevant continuing education remains 
a growing priority.  

Many of these webinars were in collaboration with CASW 
Partner Organizations, serving to strengthen ties within the 
CASW Federation and lift content and presenter’s knowledge 
and expertise to the national level.  

A snapshot of just some of the webinars 
housed in CASW’s archive.

Some Continuing Education Highlights Included:  

• CASW continued its relationship with the Child Welfare League of Canada and the 
International Foster Care Organization to co-deliver multiple webinars on children’s rights 
and protecting children from harm.  

• CASW partnered with ShelterBox Canada to host a Facebook Live Mask Making Event for 
our Peer2Peer support group. 

• CASW also increased national advocacy related webinars aimed to highlight changes in pol-
icy that impact social workers. A few examples include; Ethical challenges for social workers 
during COVID-19: A global perspective, Social work and racialized youth, Casualties of care: 
social work as a cog in the machinery of White supremacy. 

• CASW worked alongside the Centre for Indigegogy at the Faculty of Social Work at Wilfrid 
Laurier on a webinar titled Decolonizing Journeys.

• CASW worked with the editorial team of the new book The Youth in Care Chronicles: Voices 
from Former Youth in Care to host a webinar on the book release. 

• CASW Partnered with the Ontario Association of Social Workers and Senator Wanda 
Thomas-Bernard to host a webinar on Race, Health and COVID-19.  

• CASW was proud to deliver a two-part series with the Fraser Health Authorities 
Advanced Care Planning Team of social workers to host two webinars on Advanced 
Care Planning and Social Work.  

CASW continues to support our provincial partners across Canada in their delivery of 
Continuing Education (CE) for their membership. 
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Continuing Education

95
ONLINE EVENTS 

& WEBINARS 
ORGANIZED

5001
NEW

REGISTRANTS

63 from our  
Partner Organizations32 from 

CASW

 Thank you to our incredible partners for 
their continuing education opportunities! 
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Pillar 4: Strengthening the Association

OASW Rejoins CASW! 
In 2020, the CASW federation partners and the Ontario Association of 
Social Workers (OASW) came to a consensus agreement for OASW to 
return to the national federation! Effective April 1, 2021, OASW offi-
cially returned – strengthening the association and the profession.  

Assessment of International Credentials 
CASW provides a service for internationally trained social workers that assesses their 
academic credentials to the equivalency to a Canadian Bachelor or Master of Social 
Work. CASW assessments are typically used by applicants as part of registration with 
one of the provincial or territorial social work regulatory bodies in Canada.  
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In the 2020 calendar year CASW completed 126 individual assessments, down from 261 in the pre-
vious year. While this decrease was likely due to the lack of mobility in response to the COVID-19 
pandemic, it should be noted that thus far CASW has completed 156 assessments in 2021.  

As well in 2020 CASW undertook a review, funded by Employment and Social Development Canada 
(ESDC) of its assessment service. The review will serve to strengthen, standardize and potentially 
expand the service to assess international degrees completed by distance education.  

The review being completed by Barnes Management Group is due to be completed in September 
2021. Thus far a jurisdictional review, stakeholder engagement and consultations, distance educa-
tion review and analysis, and file review have been completed. 

Where are CASW Assessments going? Where are CASW Assessments coming from?

Number of Assessments forwarded 
to Regulatory Bodies by Province

2019

2020

https://www.casw-acts.ca/en/oasw-rejoins-casw
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CASW & Association of Black Social Workers (ABSW) Sign Agreement 
ABSW and CASW signed a historic Memorandum of Understanding for the profes-
sion that recognizes systemic racism and commits to joining forces to rectify wrongs 
and strengthen the lives of people of African descent in Canada.  

CASW & Canadian Association for Social Work Education (CASWE)  
Sign Agreement 
CASW partnered with CASWE to provide CASW members to access their peer 
reviewed journal, the Canadian Social Work Review. 

Commonwealth Organization for Social Work 
In 2020 CASW joined the Commonwealth Organization for Social Work (COSW). As 
a COSW member, CASW will share information and resources in support of social 
work and social development in Commonwealth countries. CASW Past President, 
Jan Christianson-Wood has committed to be the Canadian volunteer representative.  

Intersectoral Committee
The purpose of the Intersectoral Committee is to promote communication, con-
nection, and collaboration among the three sectors (education, association, and 
regulation) and to strengthen the social work profession in Canada.  

In 2020-21 the Intersectoral Committee provided coordinated support for the 
delivery of the IFSW SWSD Conference 2020 that was scheduled for Calgary, 
Alberta, in July 2020. The Committee also provided consultation and direction 
to the CASW Improving the foreign credential recognition assessment project.  

The Committee also renewed its commitment to securing funding to the pro-
posed Sector Study including dedication own source funding to lift the project 
off the ground. CASWE will most likely be the lead on this project once they 
hire a new Executive Director.  

2020-2021 Representation 
Canadian Council of Social Work Regulators
Lise Betteridge, President  
Barbara Temmerman, Vice President 

Canadian Association for Social Work Education
Alex Wright, CASWE-ACFTS Executive Director 
Stephane Grenier, President 

Deans & Directors
Dr. John Graham, UBC School of Social Work  
Dr. Jason Albert, First Nations University of Canada. 

Canadian Association of Social Workers (Secretariat)
Joan Davis-Whelan (President) 
Fred Phelps (Executive Director) 
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https://www.casw-acts.ca/en/absw-casw-sign-historic-agreement
https://thecommonwealth.org/organisation/commonwealth-organisation-social-work-cosw


2021  |  CASW Annual Report  |  31

New Benefits in 2020-21 

• Sonnet Home and Auto Insurance - CASW teamed up with Sonnet Insurance 
to give members access to Canada’s first fully online insurance company and 
exclusive savings. 

• Psychology Today Offer for CASW Members – When renewing BMS lia-
bility insurance, CASW Members can now access a free first-time listing in 
Psychology Today’s Therapy Directory. 

• Personal Protection Equipment and Safety Supplies through Raw Office Inc.  

• Green Shield Canada –New Preferred Provider for member Health Benefits 
program. 

• Canadian Social Work Review - CASW launched its partnership with the 
Canadian Association for Social Work Education (CASWE) for members access 
to their peer reviewed journal. 

• CASW and Pallium Canada have teamed up to extend a 50% discount on LEAP 
Online to CASW members. (February) 

Ongoing Member Benefits  

• Social Work Reference Center and SocIndex continues to provide more con-
tinuing education opportunities 

• Access to live and recorded CASW continuing education webinars  

• CASW’s Media Monitoring Service – a daily e-mail service of national news 
relevant to the social work profession – is received by over 800 individuals and 
policy decision makers. 

• CASW provides a national representation on coalitions and sustained lobbying 
to the Parliament of Canada.  

• CASW’s Monthly Reporter: a monthly newsletter circulated to CASW’s full 
membership that provides news, job opportunities, member resources, and 
professional development information.  

• Through CASW - automatic affiliation to the International Federation of Social 
Workers (IFSW) 

• Access to a national BMS Group Insurance Plans including Professional 
Liability.  

• CASW BMS Scholarships: $15,490 was transferred through the CASW/BMS 
Scholarship program to CASW Partner Organizations to support their members  

• CASW BMS Sponsorship provided directly to CASW Members to help them 
promote the profession and/or advance issues of social justice  

• Legal/Ethical Advice for Members with Professional Liability Insurance 

• Access to Job Opportunities 

• Access to CASW’s Private Practice Portal that guides social workers through 
every step necessary to begin, run, and even close a private practice

Direct Benefits of Membership and Services
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https://www.sonnet.ca/casw
http://www.casw.bmsgroup.com/
http://www.casw.bmsgroup.com/
https://healthsupplies.biz/
http://www.casw.bmsgroup.com/
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INTERNATIONAL FEDERATION  
OF SOCIAL WORKERS REPORT

CASW participates internation-
ally through our partnership with the 
International Federation of Social 
Workers (IFSW) which is the global body 
for the profession of social work. It is 
comprised of 144 professional social 
work associations representing over 3 
million social workers.  

This year, social workers in Barbados, 
Gambia and Surinam joined the IFSW 
which reiterates the importance and rele-
vance of this worldwide social work body. 
It is interesting to note that by CASW 
being an IFSW member, every CASW 
social worker is affiliated with IFSW and 
can access its’ vast array of global social 
work resources.  

IFSW is headquartered physically in 
Switzerland but meets virtually on a reg-
ular basis.  Structurally, IFSW is divided 
into five regions: Africa, Asia Pacific, 
Europe, Latin America-Caribbean and 

North America with each region electing 
a President and a Vice President. CASW 
and NASW take turns as president and 
vice-president alternating every two 
years. Mildred Joyner of NASW is cur-
rently president of the North American 
region and I am vice-president. The IFSW 
executive committee is comprised of 
these regional representatives and its’ 
Secretary- General.  

IFSW now has five specific commis-
sions: Education, Ethics, Indigenous, 
Human Rights, and United Nations. 
Hazel Berg of Saskatchewan (SASW) is 
the North American representative on 
the Indigenous Commission. Dr. Colleen 
Lundy, a Canadian social work academic 
well known for her works on social work in 
Canada and structural social work was the 
Chair of the Human Rights Commission, 
until recently. We thank her for her com-
mitment and insight. Undoubtedly, her 
dedication and energy will be missed! 

All the Commissions have been meeting regularly, 
resulting in the following achievements:  

• The Education Commission formally launched the 
new Global Standards of Social Work Education in 
partnership with IASSW. 

• The Ethics Commission has collaborated with the 
Social Work Ethics Research Group and produced 
an Ethical Guideline for social workers in the con-
text of COVID - 19. 

• The Human Rights Commission has commenced 
a process where several statements will be issued 
on issues of concern. They are also working with 
the International Social Work Action Network to 
bring support and visibility to social workers that 
have been imprisoned for carrying out their pro-
fessional duties.  

• The Indigenous Commission has its’ membership 
in place and is seeking establishing their Global 
Indigenous Commissioner.   

The 2020 to 2030 Global Agenda Framework has 
been determined as “Co-building Inclusive Social 
Transformation”. The first Global Agenda theme to 
cover the years 2020 to 2022 also was promoted 
through Ubuntu: Strengthening Social Solidarity 
and Global Connectedness. This year’s World Social 
Work Day theme highlighted this.  

The remaining four themes to cover the years 
2022 to 2030 are still on hold as IFSW’s longstand-
ing partners need more time to consult with their 
members.  

As we all know, the SWSD2020 Calgary event was 
cancelled due to Covid 19. Hopefully, we can all 
gather in Calgary in the future. However, this can-
cellation resulted in the global conference becoming 
a free virtual event with over 20,000 social workers 
participating. This amazing result has led IFSW and 
its’ global conference partners to agree that the 
2022 conference will be planned as an online event 
and 2024 as a hybrid event. So, stay tuned for more 
details! 

As we are still dealing with common challenges and 
obstacles in this Covid-19 pandemic I encourage all 
of us, to visit the IFSW’s site www.ifsw.org. and see 
how we can support each other together to build 
stronger and more resilient communities!  

 

 

Joan Davis Whelan MSW, RSW 
CASW President

http://www.ifsw.org
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