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JOINT REPORT

Dear Colleagues,

Another year has passed living under the shadow 
of the pandemic – though it may be more cor-
rect to say that this year, our Association, and our 
profession, learned to live alongside COVID-19. 
Though incredibly difficult, 2021-2022 saw many 
opportunities for the profession of social work 
to continually prove its critical importance to not 
only the people we serve, but Canada at large.

The theme selected for this year’s National Social 
Work Month – In Critical Demand – reflected the 
two-sided impact of the pandemic on the pro-
fession: first, that many social workers are facing 
critical situations – burnout, moral injury, and 
risks to personal health and safety, to name only 
a few. But second, in many ways, that our profes-
sion has been in the spotlight and has shone in 
its response to the pandemic’s impact on people 
and communities. And it is this ultimate resilience 
in the face of unprecedented challenges that we 
think characterizes the year as a whole. 

Indeed, 2021-22 brought many challenges in 
addition to the ongoing pandemic: ongoing calls 
for racial justice rang out, and only intensified 
after a horrific attack on the Muslim communi-
ty in London, ON in June 2021. Sorrow and an-
ger were felt nation-wide at the confirmation of 
thousands of unmarked children’s graves at resi-
dential school sites across Canada. Social work-
ers and other health care workers were steadfast 
in the face of protests outside of hospitals and 
other emergency service locations. And then, 
the Association’s fiscal year began drawing to a 
close just as Russia began its invasion of Ukraine, 
and social workers across this country began mo-
bilizing to help refugees arriving in Canada. On 
these and other incredibly difficult circumstanc-
es, CASW continued to rely on the guidance and 
expertise of its Board and Federation partners in 
crafting its responses and advocacy.

That said, 2021-22 also saw many causes for cel-
ebration and hope. CASW launched a project on 
Reparations for Black Canadians in partnership 
with the Association of Black Social Workers which 
will make recommendations and chart a path for-
ward sometime in 2022-23. After years of advoca-
cy, the United Nations Declaration on the Rights 
of Indigenous Peoples (UNDRIP) finally received 
royal assent, and this fiscal year also saw the first 
ever National Day for Truth and Reconciliation and 
first ever nationally recognized Emancipation Day. 
And these weren’t the only steps toward a better 
future – many other CASW advocacy priorities 
were addressed by the federal government, in-
cluding the banning of so-called ‘conversion ther-
apy’ across Canada, the reintroduction of legisla-
tion to eliminate mandatory minimums specific to 
drug crimes, and the creation of a new Minister 
of Mental Health and Addictions after the 2021 
federal election. Finally, the long-time CASW ad-
vocacy priority of having social workers included 
in the existing Canada Student Loan Forgiveness 
program has been realized! As a part of this Liberal 
government’s election campaign and subsequent 
inclusion in the mandate letters, CASW’s work 
is now to continue putting pressure toward the 
promise’s swift implementation. This, and more, is 
cause for hope and optimism moving forward, and 
demonstrates CASW remains a strong advocacy 
voice at the national level. 

Internally, CASW was busier than ever. We 
launched two major papers making recommen-
dations for a fairer, safer, and healthier Canada: 
one on the state of long-term care, advocating 
for the importance of social workers in all set-
tings; and another on this history of – and po-
tential steps forward for -- law enforcement with 
regards to racial justice and equity. We launched 
an internal operational review to chart a future 
for the Federation and the Association grounded 

in principles of equity, diversity, and inclusion, 
and reinitiated our Code of Ethics review proj-
ect which had been stalled by the pandemic. 
We also refreshed and reformulated our Social 
Policy Principles to ensure we’re best positioned 
to ensure equity in crafting responses or advice 
to government. All this while offering 81 online 
events and webinars to over 33 thousand social 
workers over the year in collaboration with our 
Federation Partners.

We must also mention that though announced 
in last year’s report, this was the first operation-
al year with the Ontario Association of Social 
Workers back within the CASW Federation fold – 
and it has been truly wonderful for our Federation 
to speak with a stronger voice and more unified 
perspective than ever. And though this techni-
cally falls outside the bounds of this fiscal year, 
CASW lost Social Policy and Communications 
Coordinator Alexandra Zannis, who moved on 
to other opportunities in April 2022. Though we 
greatly miss her, this also means we had the priv-
ilege of welcoming Lauren Pragg in April 2022. 
They will be taking on the role of Education and 
Communications Coordinator and we know great 
things are in store.

With that, all that remains to say is thank you: 
a thank you to our Federation Partners for their 
contributions: without you, a national voice for 
social work would not be possible – a voice that 
is more critically needed than ever. And, most im-
portantly, a thank you to our members. Your work 
before and throughout the pandemic continues 
to inspire and makes us so proud to represent 
this Association and our amazing profession.

Sincerely,
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Joan Davis Whelan MSW, RSW
CASW President

&

Fred Phelps, MSW, RSW, CAE
CASW Executive Director



Revenues  
Membership Fees $638,580
FTSW assessment fees $131,400
Advertising $40,110
ESDC $35,705
BMS sponsorship contributions $4,585
BMS scholarship contributions $4,450
Interest income $2,437
CSW Journal $1,382
Other Income $417
 $859,066

Expenditures 
Salaries and related benefits $381,167
FTSW assessment fees $65,466
Office $61,933
Professional fees $51,504
Fees to other organizations $42,186
Rent $38,199
Strengthening the Profession $25,917
Continuing education - webinars $20,624
Advertising and promotion $17,810
Translation $12,321
Website $10,867
Telephone and utilities $6,538
BMS sponsorships $4,585
BMS scholarships $4,450
Insurance $3,199
Travel $3,004
Amortization $1,333
Taxes and licenses -
 $751,103

Excess of revenues over expenditures before  
Project Fund expenditure $107,963

Loss on foreign exchange -
Project fund expenditures $65,380

Excess of revenues over expenditures $42,583

STATEMENT OF 
OPERATIONS

YEAR ENDED MARCH 31, 2022
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One element of the In Critical Demand Campaign 

IN CRITICAL DEMAND: 
SOCIAL WORK IS ESSENTIAL

Pillar 1: Promoting the Profession

National Social Work Month (NSWM)
Every March, the profession comes together to not only celebrate, but reflect on what’s next for 
our critical profession. The theme selected for NSWM 2022 was In Critical Demand – Social Work 
is Essential, chosen to reflect both sides of the pandemic’s impact on our profession: first, that 
social workers have never been more critically needed as COVID-19 continues to exacerbate the 
existing gaps in the so-called ‘social safety-net;’ and second, that, in many ways, and for many 
social workers, the situation is critical. This year’s celebrations went hand in hand with the recog-
nition of the very real, very serious – indeed, critical – difficulties faced by social workers and the 
people and populations they serve across this country. 

Last year, you may remember that the 
theme for NSWM was Social Work is 
Essential, chosen to reflect the essential 
roles that Social Workers played not only 
before and during the pandemic – but 
also the ones they will play in a just recov-
ery. This year, while the situation is critical, 
we are also more certain than ever that 
social workers are critical to the brighter 
days ahead.

As in past years, CASW ran a busy NSWM 
calendar filled with book and cash prize 
giveaways, continuing education opportu-
nities and events – and saw so many stories 
shared from social workers across Canada 
about why they are In Critical Demand.

This year’s campaign also added a few new elements. We 
heard the frustration from many members that elected 
officials often don’t recognize, or even understand, social 
workers’ unique education and skills. In response, CASW 
launched a letter writing campaign: with just a few clicks, 
social workers were able to customize a letter letting 
their Member of Parliament letting them know that 
March is National Social Work Month, and that just like 
doctors and nurses, social work is essential – and that 
their services are, more than ever, in critical demand. 
This was an important part of CASW’s ongoing promo-
tion campaign to ensure that social work is top of mind 
among leaders and policy makers. 

Just some of the submissions from  
your colleagues across Canada 

Our form letter allowed easy customization and invited 
social workers to educate and inform their Member of 

Parliament about their critical roles in community 

A few more elements of the NSWM campaign 

2022  |  CASW Annual Report  |  11

YOU ARE IN 
CRITICAL DEMAND
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with Senator Wanda Thomas Bernard and Senator Nancy J. Hartling, both 
former social workers. CASW hosted two online events to highlight the im-
portance of the social work profession all the way from the community level, 
to the highest levels of government. These events also served as a moment to 
come together and celebrate our profession in an online space.

CASW HOSTS 

‘SOCIAL WORK & THE SENATE’ 

EVENTS 

For world social work day, CASW hosted 
social workers-turned-Senators Bernard and 
Hartling and two front line guests, Shawna 
Morton and Tanya McHarg, to reflect on the 
most pressing issues facing our communities 
both on the ground and at our highest levels 
of government in Canada.

CASW also hosted an event with 
Senators and students Danielle 
Akat and Tonya Francis to explore 
the critical work of students and 
educators over the past year.

• CASW and our Provincial Partners hosted 18 online events (4 provincial, 13 national), 
with topics ranging from Being Black as a Social Worker in Canada, to risk and liability, to 
working in long term care throughout the pandemic. 

• 8 CASW members won $2,000 worth of prizes after sharing how their work is 
#InCriticalDemand. CASW also distributed 2500 #SocialWorkisEssential masks! 

• Repeating our yearly book draw, CASW gave out 15 books, 5 of which 
were the new Africentric Social Work text, as part of the Celebrating 
Pioneers of African Descent in Social Work event in partnership with the 
Association of Black Social Workers. 

• CASW saw a 500% increase 
in traffic on Facebook during 
NSWM. 

March is National Social Work Month.  
Social work was essential before the 
pandemic, crucial during the pandemic,  
and now more than ever, social workers  
are #InCriticalDemand.

#NationalSocialWorkMonth casw-acts.ca

In Critical Demand
Social work has always been essential. 

Now, social workers are... 

The 2022 NSWM Poster
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Prime Minister Trudeau recognized and celebrated  
social workers this NSWM 

For the first time ever, CASW was able to 
secure a video message of recognition and 
celebration from Prime Minister Trudeau, 
who spoke to the importance of this year’s 
theme – and the importance of social 
workers’ contributions across the country. 
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CASW Communications

In collaboration with CASW federation partner organizations, the 2021 CASW Distinguished 
Service Award winners were announced during National Social Work Month. 

Each year, CASW Distinguished Service Award recipients provide exceptional service to the 
populations they serve. This year we honoured so many incredible social workers for their es-
sential contributions to the profession. 

CASW Distinguished Service Award

The Reporter 
In 2021-2022, CASW continued the release of its 
monthly mailout, The Reporter, to ensure members 
remain informed and engaged in all things CASW.

Media Monitoring
CASW offers a daily media monitoring service 
that sends news articles relevant to the profession 
straight to your inbox. To sign up, get in touch with 
us at info@casw-acts.ca.  

CASW Social Media
CASW’s social media platforms 
continue to demonstrate incredible 
growth as we continue to transition 
to a virtual world. Our rising engage-
ments confirm CASW’s place as a 
visible and engaged organization to 
promote the profession. 

2021 CASW National Awards 

followers likesfollowers impressions

2021

2019

2020

477.8k

18,269

15,992

184.7k

567.1k

18,855

3,039

4,154

3,801
2,259

1,362
729 PEI Association of  

Social Workers

Kathy Jones, MSW, RSW

Association of Social Workers 
in Northern Canada

Daniel Afram, MSW, RSW

Newfoundland and Labrador 
College of Social Workers

Peggy Hatcher MSW, BSW, BA, RSW

Manitoba College of 
Social Workers

Clemene Hornbrook, BSW, RSW

Alberta College of 
Social Workers

All Alberta College of Social 
Workers Members Providing 
Social Work Services Through  

the COVID-19 Pandemic

Ontario Association of 
Social Workers

All Social Workers who have 
supported the mental health and 
well-being of Ontarians during 

the COVID-19 pandemic 

https://www.casw-acts.ca/en/awards/casw-distinguished-service-award
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Pillar 2: Pursuit of Social Justice 

Beyond Recovery to Transformation
Grounded in its 2020-2022 Strategic Plan, CASW prioritized areas for advocacy 
focused on addressing systemic inequity and injustice in Canada. CASW is pleased 
to report that the Government of Canada addressed multiple CASW advocacy 
priorities in this fiscal year. 

There is much work left to address systemic poverty and racism in Canada, and 
CASW remains committed to the ongoing journey of reconciliation.

Conversion Therapy 
After years of advocacy alongside other organizations 
and activists, CASW was delighted that conversion 
therapy was officially banned through the passing of 
Bill C-4 on December 8, 2021! 

Long-Term Care 
The COVID-19 pandemic painfully exposed and worsened existing problems in Canada’s 
long-term care sector. CASW was proud to release a position paper outlining the impor-
tance of social work in long term care spaces. 

Professor Hai Luo, Faculty of Social Work, University 
of Manitoba and content expert appears on behalf 

of CASW at the Standing Committee on Justice and 
Human Rights 

Law Enforcement and Racial Justice 
In March 2022, CASW was proud to release a major paper that was drafted in response 
to the calls for racial justice that have been heard particularly loudly since the murder of 
George Floyd in May 2020 and subsequent movements for racial justice across the globe. 
The paper speaks to the history of policing and social services in Canada, highlights some 
emerging models for community safety, and makes recommendations for the future. 
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Strategic Advocacy 

New Minister of Mental Health and Addictions 
For many years, CASW has been one of the loud-
est and most sustained voices advocating for a new 
Minister of Mental Health and Substance Use: we 
were thrilled to see this become reality after the 
2021 federal election. 

Ending Elder Abuse
CASW was invited to testify at the House of 
Commons’ Standing Committee on Justice 
and Human Rights’ study on Elder Abuse. 

Patrick Fleming, expert in the field and Ontario 
Association of Social Workers’ Treasurer-Secretary 

also appeared on behalf of CASW. CASW is so 
grateful to mobilize the expertise of our Federation 
partners and colleagues in providing sound advice 

and direction to government

https://www.casw-acts.ca/en/dont-go-back-do-better-long-term-care
https://www.casw-acts.ca/en/casw-releases-major-paper-law-enforcement-and-social-services-canada
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Journeys of Reconciliation and Racial Justice
Though CASW strives to ensure equity and diversity inform all advocacy and operation-
al efforts, the following speak most directly to rights seeking and marginalized groups 
and communities 

• CASW published 215 Children: Recognition and Grief reacting to discovery of the 
remains of 215 children on the grounds of a former residential school in Kamloops, 
BC. It was important to note that though this discovery was sickening, it is not 
shocking: these known deaths, but unknown graves, are the result of systemic op-
pression, racism, and genocide inflicted upon Indigenous communities. This set an 
important tone for continued advocacy as more the locations of more graves contin-
ue to be discovered across Canada. 

• CASW marked the first ever officially recognized Emancipation Day in Canada 

• CASW responded to UNDRIP becoming law: The United Nations Declaration on the 
Rights of Indigenous Peoples becomes law – but the journey is far from over

• CASW published a major paper on Law Enforcement and Racial Justice speaking to 
the history of policing and social services in Canada and highlighting some emerging 
models for community safety – finally making recommendations for the future. 

Ending Mandatory Minimums for Drug Offences: Bill C-5 Reintroduced and Referred to Committee 
Last year, CASW published Ending Mandatory Minimums for Drug Offences urging the Government of 
Canada to reverse the 2012 expansion of mandatory minimum sentences that have served to deepen the 
opioid crisis while contributing to the near doubling of federally incarcerated Indigenous people in Canada. 

Thus, CASW was happy to see the reintroduction of Bill C-5 in December 2021 – a bill that, if passed, 
would repeal all mandatory minimums specific to drug offences, and allow for greater flexibility and judicial 
discretion. In March 2022, the Bill was referred to the Standing Committee on Justice and Human Rights – 
a strong step in the right direction. CASW will continue to apply pressure toward the swift passing of this 
legislation and was happy to be invited to submit a brief to the Standing Committee in late March. 

Universal Basic Income Guarantee (uBIG)
As the pandemic continued to exacerbate the existing issues with Canada’s so-called social ‘safety net,’ 
CASW continues to push for the study and eventual adoption of a basic income in pre-budget submis-
sions, submissions to Standing Committees, and in other communications with government. 

Ensuring CASW’s Voice is Heard
CASW submitted briefs to two studies deeply relevant to the profession: first, the Standing Committee 
on Health’s study on exhaustion and burnout among healthcare professionals; and second, to the 
Standing Committee on Human Resources, Skills and Social Development and the Status of Persons with 
Disabilities’ study on labour shortages and working conditions related to the care economy. Further, as 
always, CASW was sure to submit recommendations during the Federal Budget Consultations. 

Finally, CASW met with the offices of the Minster of Justice, Public Safety, Employment, Workforce 
Development and Disability Inclusion as well as Seniors to highlight its advocacy priorities under each 
mandate and responsibilities. CASW also met with individual MPs throughout the year on behalf of the 
Association as well as a part of Coalition work. In short, CASW works to ensure social work’s voice is 
present where decisions are made. 

Election Portal for Social Workers 
CASW hosted an election portal for 
social workers, complete with issue 
sheets and graded party platform 
guide for the 2021 federal election
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The CASW election portal for social workers helped 
members make an informed choice in the federal election

• In partnership with the Association of Black Social Workers, CASW was 
honoured to launch a project on Reparations for Black Canadians specific 
to the profession of social work. The project team hopes to have a docu-
ment ready for launch in the 2022-23 year. 

• CASW collaborated with the Centre of Indigegogy to offer a discount to CASW 
members for their Decolonizing Education Certificate and Indigenous Peoples 
Certificate. 

• CASW re-launched its Code of Ethics Review – grounded in principles of reconcilia-
tion – and launched a new Operational Review through a RFP process to ensure the 
Association and Federation are best supporting diversity, equity, and inclusion in all 
its operations 

• Offered many continuing education opportunities related to ending racism, discrimi-
nation, and prejudice alongside organizations such as the Association of Black Social 
Workers, the Centre for Indigegogy, Circles for Reconciliation, and LeCap. 

https://www.casw-acts.ca/en/215-children-recognition-and-grief
https://www.casw-acts.ca/en/statement-emancipation-day
https://www.casw-acts.ca/en/united-nations-declaration-rights-indigenous-peoples-becomes-law-journey-far-over
https://www.casw-acts.ca/en/united-nations-declaration-rights-indigenous-peoples-becomes-law-journey-far-over
https://www.casw-acts.ca/en/casw-releases-major-paper-law-enforcement-and-social-services-canada
https://www.casw-acts.ca/files/documents/Ending_Mandatory_Minimums_for_Drug_Offences_23.pdf
https://www.casw-acts.ca/en/brief-standing-committee-health
https://www.casw-acts.ca/en/submission-standing-committee-human-resources-skills-and-social-development-and-status-persons
https://www.casw-acts.ca/en/casw-submission-federal-budget-consultations
https://continuingeducation.wlu.ca/public/category/courseCategoryCertificateProfile.do?method=load&certificateId=1040446
https://continuingeducation.wlu.ca/public/category/courseCategoryCertificateProfile.do?method=load&certificateId=1039106
https://continuingeducation.wlu.ca/public/category/courseCategoryCertificateProfile.do?method=load&certificateId=1039106


COALITIONS

Fresh Start Coalition 
CASW joined the Fresh Start Coalition: a broad coalition of civil society groups, civic leaders, academics, 
researchers and directly impacted individuals have come together to support the enactment of a ‘spent 
records regime’ which would streamline the current record system in Canada.

CASW leverages partnerships and relationships with other organizations and 
stakeholders to strengthen our advocacy voice.

Canadian Alliance for Mental Illness  
and Mental Health
CAMIMH is a national alliance composed of 
organizations representing both mental health 
and substance use providers and those with 
lived experienced and their communities. In this 
fiscal, CAMIMH notably launched The Parity 
Pledge, inviting Canadians to tell their Members 
of Parliament that we must value mental health 
on par with physical health. Read more about that 
here. In 2021-22, CASW Director of Policy sat on 
CAMIMH’s Management Committee as Treasurer. 

• Adoption Council of Canada
• Campaign 2000
• Canadian AIDS Treatment Information Exchange
• Canadian Centre for Policy Alternatives
• Canadian Coalition for Public Health in the 21st Century
• Canadian Coalition for Seniors Mental Health
• Canadian Harm Reduction Network
• Canadian Housing and Renewal Association
• Canadian Public Health Association 
• Child Care Now
• Child Welfare League of Canada 
• Coalition for Safe and Effective Pain Management

• Dignity for All: The Campaign for a Poverty-Free Canada
• EGALE Canada
• International Social Services
• National Alliance for Children and Youth
• National Association Active in Criminal Justice
• National Initiative for the Care of the Elderly
• National Right to Housing Network
• Promoting Relationships and Eliminating Violence 

Network (PREVNet)
• Quality End of Life Care Coalition of Canada  
• Repeal 43 Committee
• Chronic Disease Prevention Alliance of Canada (CDPAC)
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CASW Director of Policy (bottom) launching the 
parity pledge at the CAMIMH Press Conference 

alongside CAMIMH Management Committee 
Members Ellen Cohen and Glenn Brimacombe

CASW Director of Policy meets with MP 
Majid Jowhari, founder of the Parliamentary 

Mental Health Caucus. 

Each year, CAMIMH hosts the Champions of Mental 
Health Gala, honouring people and organizations 

making an extraordinary impact across Canada. This 
year the gala saw many high-profile guests, including 

NDP leader Jagmeet Singh

New!

Organizations for Health Action (HEAL)
HEAL is a coalition of 40 national health organizations dedicated to improving the 
health of Canadians and the quality of care they receive. CASW is a member of the 
HEAL Management Committee.

Chief Public Health Profession Professional Forum
CASW is a member of the Forum that provides a venue for the Chief Public Health 
Officer (CPHO) and a community of national health professional organizations to 
advance public health.

Extended Health Providers Coalition (EHPC)
EHPC advances the inclusion of the full range of health practitioners within pub-
lic and extended health insurance coverage while promoting the value of each 
member profession to the public and Government of Canada.

CASW also supports:

One element of the coalition's advocacy for better palliative care for all

https://www.camimh.ca/parity-pledge
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Pillar 3: Strengthening the Profession 

Code of Ethics Revision 
CASW re-launched its Code of Ethics review process that had been stalled by the 
pandemic. This process will see consultations with Partners and rights seeking 
groups across Canada, with the goal of crafting a new Code that respects and reflects 
the experiences and realities of all those who call Canada home. 

Canadian Health Workforce Network
CASW endorsed a Canadian Health Workforce Network Call to Action on the 
federal government to play a stronger leadership role by establishing a dedicated 
coordinating body to address critical health workforce data gaps. Reflecting inter-
national leading practices, this could be a new health workforce agency. CASW 
also participated in the Network’s June 2021 Dialogue Event. 

Social Work Peer-to-Peer Support Group 
CASW’s Private Facebook Group helps members find ways to support each other. In 
this past year, the group has grown from 1,700 members to 2,035 members.

Informing Standards in Long-Term Care 
CASW presented at the Health Standards Organization’s (HS0) Town Hall which 
gathered feedback and expertise to inform the development of HSO’s new National 
Long-Term Care Services Standard. 

Social Workers added to Sun Life’s Lumino Health portal
Canada’s premier network of health resources, where individuals can find top-rated 
health and social care providers nearby.
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Public Service Health Care Plan 
In March 2020, the Government of Canada announced temporary changes to the 
Public Service Health Care Plan (PSHCP) that included accepting Registered Social 
Workers as mental health professionals. CASW joined forces with the Canadian 
Counselling and Psychotherapy Association (CCPA) to advocate for the temporary 
changes to be made permanent. This resulted in an official response from the 
President of the Public Service Alliance of Canada, letting us know that negotia-
tions were underway on a number of potential changes to the plan, including level 
of coverage and a broadened list of eligible professions. We continue to monitor 
this situation closely. 

1,700  
MEMBERS

2,035 
MEMBERS

2020 2021

https://www.hhr-rhs.ca/en/petition.html
https://www.facebook.com/groups/695252391213200/about/
https://www.casw-acts.ca/en/permanent-changes-public-service-health-care-plan
https://www.casw-acts.ca/files/documents/PSHCP_-_Response_to_CCPA_and_CASW.April_23_2021.pdf
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Webinars
Most Canadian social workers require 40 
hours of continuing education per year 
as a requirement of registration. Partner 
Organizations and individual members 
alike expressed that high quality, timely 
and relevant continuing education re- 
mains a priority.  

A snapshot of just some of the 
webinars housed in CASW’s archive

Dr. Delores V. Mullings opens the launch while 
other presenters [clockwise from top right] Dr. 

David Este, Amma Gyamfowa, Joelleann Forbes, 
and Senator Wanda Thomas Bernard listen on 

Some Continuing Education Highlights Included:  
• CASW continued its relationship with the Child Welfare League of Canada to 

co-deliver multiple webinars on children’s rights and protecting children from 
harm

• CASW partnered with the Centre for Indigegogy on a three-part series on decol-
onizing social work practice 

• Continued relationship with Canadian Senators Nancy Hartling and Wanda 
Thomas Bernard, delivering two webinars from the Senate during NSWM 

CASW continues to support our provincial partners across Canada in their delivery of 
Continuing Education (CE) for their membership.
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Continuing Education

• CASW partnered with the Association of 
Black Social Workers to deliver events such 
as Being Black as a Social Worker in Canada, 
the Africentric Social Work book launch, and 
Celebrating Pioneers of African Descent in  
Social Work: Passing the Torch

Many of these webinars were in collabo-
ration with CASW Partner Organizations, 
serving to strengthen ties within the 
CASW Federation and lift content and 
presenter’s knowledge and expertise to 
the national level.

80
ONLINE EVENTS 

& WEBINARS

33,403
REGISTRANTS

WITH

90.5
HOURS OF 
CONTENT

SIGNING 
UP FOR

6,835+ NEW 
REGISTRANTS

IN 2022
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Pillar 4: Strengthening the Association

Assessment of International Credentials
CASW provides a service for internationally educated social workers that assesses 
theiracademic credentials to the equivalency to a Canadian Bachelor or Master of 
Social Work. CASW assessments are typically used by applicants as part of registration 
with one of the provincial or territorial social work regulatory bodies in Canada.

Total Assessments Per Year

In 2020 CASW undertook a review, funded by Employment and Social Development Canada 
(ESDC) of its assessment service. Barnes Management Group (BMG) submitted the final project 
report on Strengthening the Assessment Service for Internationally Educated Social Workers in 
Canada in September 2021. CASW would like to thank Heather Hallett, Program Coordinator - 
Assessment of International Credentials, for her hard work and dedication not only in administer-
ing the program at large, but in overseeing this time limited project. 

Notably, the report found that it is viable for CASW to equitably assess distance education de-
grees to Canadian equivalency. Consequently, CASW began accepting internationally obtained 
distance education degrees for assessment on November 1, 2021.

CASW Assessments by Country 2021
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This trend is expected to continue as 180 assessments have been completed between January 
and March 2022. 

In the 2021 calendar year CASW completed 341 individual assessments. 

Top 12 Countries Number of 
Assessments

China / Hong Kong 154

India 77

UK 16

Jamaica 14

Nigeria 8

Australia 7

South Africa 7

Ghana 4

Brazil 3

Phillipines 3

Korea 2

Lebanon 2
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New Social Policy Principles
CASW was proud to launch new, refreshed Social Policy Principles to help guide us 
in crafting new policy and in our responses to government. The previous Principles 
had not been updated for over a decade, and revisions were needed to ensure they 
spoke to the experiences and viewpoints of all those who call Canada home. 

Operational Review
CASW launched an operational review in this fiscal year through a RFP process to 
ensure the Association and Federation are best supporting diversity, equity, and in-
clusion in all its operations. The results of the review will be ready for discussion and 
implementation in the forthcoming fiscal year. 

OASW Rejoins CASW!
Effective April 1, 2021, OASW officially returned – strengthening the association 
and the profession. After our first operational year with OASW within the CASW 
Federation, CASW can even more strongly appreciate the strength of a unified social 
work voice for Canada.

Intersectoral Committee
The purpose of the Intersectoral Committee is to promote communication, connec-
tion, and collaboration among the three sectors (education, association, and regula-
tion) and to strengthen the social work profession in Canada. 

In 2021-22, the Intersectoral Committee (IC) supported CASW’s application to 
Employment and Social Development Canada’s Sectoral Workforce Solutions 
Program for funding for a sector study. This funding would give the profession the 
tools and funding it requires to answer critical questions: a comprehensive sector 
study is required for the profession to support recruitment and retention, education/
training realities and projections, and provide the basis for strategies to ensure a 
strong social work workforce moving forward. COVID-19 has only increased pub-
lic need for Registered Social Workers (RSW) – who serve in myriad of roles in our 
communities including being integral members of interdisciplinary healthcare teams, 
essential mental health and problematic substance use counsellors and child and 
family wellbeing professionals to name only a few. CASW is hopeful for a positive 
response to this application. 

Further, in this fiscal, the IC reached an agreement to look at pathway to provide 
an Indigenous-led course or certificate specifically for social workers on reconcilia-
tion, decolonization, and related topics; we look forward to trying to lift this off the 
ground in 2022-23. 

2021-2022 Representation 
Canadian Council of Social Work Regulators
Lise Betteridge, President  
Barbara Temmerman, Vice President 

Canadian Association for Social Work Education
Carole Carpot, CASWE-ACFTS Executive Director
Billie Allan, President

Deans & Directors
Dr. John Graham, UBC School of Social Work  
Dr. Jason Albert, First Nations University of Canada. 

Canadian Association of Social Workers (Secretariat)
Joan Davis-Whelan (President) 
Fred Phelps (Executive Director) 
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Number of Assessments forwarded to Regulatory Bodies by Province 2021
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https://www.casw-acts.ca/en/governance/casw-social-policy-principles
https://www.casw-acts.ca/en/oasw-rejoins-casw
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Direct Benefits of Membership and Services

• Sonnet Home and Auto Insurance – and Pet Insurance! - Sonnet Insurance gives 
members access to Canada’s first fully online insurance company and exclusive 
savings. In this fiscal, CASW added pet insurance to these offerings

• Psychology Today Offer for CASW Members – When renewing BMS liability 
insurance, CASW Members can now access a free first-time listing in Psychology 
Today’s Therapy Directory

• CASW met and developed a partnership with the Centre for Indigegogy (Laurier 
University) to provide members with discounts on tuition fees for several of the 
certificate programs

• Green Shield Canada –New Preferred Provider for member Health Benefits 
program

• Canadian Social Work Review - CASW launched its partnership with the Canadian 
Association for Social Work Education (CASWE) for members access to their peer 
reviewed journal

• CASW and Pallium Canada have teamed up to extend a 50% discount on LEAP 
Online to CASW members

• Social Work Reference Center and SocIndex continues to provide more 
continuing education opportunities

• Access to live and recorded CASW continuing education webinars

• CASW’s Media Monitoring Service – a daily e-mail service of national 
news relevant to the social work profession 

• CASW provides a national representation on coalitions and sustained 
lobbying to the Parliament of Canada. 

• CASW’s Monthly Reporter: a monthly newsletter circulated to CASW’s 
full membership that provides news, job opportunities, member 
resources, and professional development information. 

• Through CASW - automatic affiliation to the International Federation of 
Social Workers (IFSW)

• Access to a national BMS Group Insurance Plans including Professional 
Liability. 

• CASW BMS Scholarships: $4,450 was transferred through the CASW/
BMS Scholarship program to CASW Partner Organizations to support 
their members 

• CASW BMS Sponsorship provided directly to CASW Members to help 
them promote the profession and/or advance issues of social justice 

• Legal/Ethical Advice for Members with Professional Liability Insurance

• Access to Job Opportunities

• Access to CASW’s Private Practice Portal that guides social workers 
through every step necessary to begin, run, and even close a private 
practice 
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https://sonnet.ca/casw
http://www.casw.bmsgroup.com/
http://www.casw.bmsgroup.com/
https://www.wlu.ca/academics/faculties/faculty-of-social-work/centre-for-indigegogy/index.html
http://www.casw.bmsgroup.com/
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INTERNATIONAL FEDERATION  
OF SOCIAL WORKERS REPORT

CASW participates internationally through 
our partnership with the International 
Federation of Social Workers (IFSW) which 
is the global body for the profession of so-
cial work. It is comprised of 144 profession-
al social work associations representing 
over 5 million social workers. It is interest-
ing to note that by CASW being an IFSW 
member, every CASW social worker is af-
filiated with IFSW and can access its vast 
array of global social work resources. IFSW 
is headquartered physically in Switzerland 
but meets virtually on a regular basis and 
hopefully, will continue a hybrid model of 
engagement once travel becomes easier 
during the pandemic. 

Structurally, IFSW is divided into five re-
gions: Africa, Asia Pacific, Europe, Latin 
America-Caribbean and North America 
with each region electing a President and 
a Vice President.  These 13 representatives 
are responsible for the strategic direction 
of the organization. CASW and NASW take 
turns as president and vice-president alter-
nating every two years. Mildred Joyner of 
NASW is currently president of the North 
American region but in June, Canada will 
assume the presidency.
 
IFSW now has five specific commissions: 
Education, Ethics, Indigenous, Human 
Rights, and United Nations. 

All the Commissions have been meeting 
regularly, highlighting the following:

• The Education Commission has been 
working on the development of a peer 
recognition process that will be piloted 
in the upcoming year.

• The Ethics Commission continues to 
collaborate with the Social Work Ethics 
Research. Dawn M. Hobdy, Global Ethics 
Commissioner will be replaced when a 
new election is held in 2022. 

• The Human Rights Commission has pub-
lished several statements on issues of 
concern. 

• The Indigenous Commission has a 
new Global Indigenous Commissioner 
– Dr. Hilary Weaver. Hazel Berg of 
Saskatchewan (SASW) is the North 
American representative on the 
Indigenous Commission. The commis-
sion has been encouraging the profes-
sion to recognize the strengths, wisdom, 
and equal participation of all peoples in 
their own cultural terms.

• United Nations. IFSW has been grant-
ed Special Consultative Status by the 
Economic and Social Council (ECOSOC) 
of the United Nations and the United 

Nations Children’s Fund (UNICEF). 
In addition, IFSW is working with the 
World Health Organization (WHO), 
the Office of the United Nations 
High Commissioner for Refugees 
(UNHCR), the Office of the United 
Nations High Commissioner for 
Human Rights (OHCHR). A new co-
operation has been initiated between 
IFSW and Monmouth University.

IFSW will host and publish the Journal 
of Social Work Ethics and Values. The 
journal established in 2004 sought a 
new home that would provide a more 
global context and contribution base. 
The journal has been renamed The 
International Journal of Social Work 
Ethics and Values (IJSWEV).
Further publications have been made 
jointly with the Social Work Ethics 
Research Group (SWERG), a global 
network of leading ethics researchers. 
Jointly with IFSW the SWERG has de-
veloped practice guidelines for social 
workers experiencing ethical challenges 
under pandemic conditions.

A further long-term joint research 
project with Bath Spa University also 
progressed in 2021. The Social Work 
Working Conditions Research Project 
launched its second phase of surveying 
the profession’s working conditions. 
The North American region of the IFSW 
hosted during Social Work a virtual con-
ference with the theme: Honoring the 
Indigenous Journey. Creating a more 
equitable North America by honoring 
our past and acknowledging our pres-
ent to build our future.

I encourage all of us, to visit the IFSW’s 
site www.ifsw.org. and see how we
can support each other together to build 
stronger and more resilient communi-
ties especially the event: ´Co-building a 
New Eco-Social World: Leaving No One 
Behind´ s which is the theme of the 
people´s summit that will take place on 
the 29th June to the 2nd July, 2022. 

Joan Davis Whelan MSW, RSW
CASW President
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