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Ethical Behavior
Ethics

 moral principles (personal compass)

 Good, right, proper, honorable, 

virtuous

 Standards for behavior

 Ways in which we do, and 

should treat each other

Values
 Standards

 Beliefs

 Tenets

 Ideals

 unconscious



Core Values

Value 1: Respect for the Inherent Dignity and Worth of Persons

Value 2: Pursuit of Social Justice

Value 3: Service to Humanity

Value 4: Integrity in Professional Practice

Value 5: Confidentiality in Professional Practice

Value 6: Competence in Professional Practice



Respect for the Inherent 

Dignity & Worth of Persons

As professionals in a country that upholds 

respect for diversity, and in keeping with 

democratic rights and freedoms, social workers 

respect the distinct systems of beliefs and 

lifestyles of individuals, families, groups, 

communities and nations 

without prejudice.



Pursuit of Social 

Justice

 SW believes in the obligation of people, both individually and 
collectively to have access to needed resources and protection 
from harm.

 Belief in social fairness, reduction of barriers and equitable 
distribution of resources.

 Special regard for the marginalized, disadvantaged, vulnerable 
and those with exceptional needs.

Oppose prejudice and discrimination, stereotyping.



Service 

to Humanity

SW upholds “service in the 

interests of others, consistent 

with social justice, as a core 

professional objective”.

Balance individual needs, rights / freedoms with 

collective interests in the service of humanity.

Profession contributes to knowledge and skills that 

assist in management of conflict and 

consequences of conflict.



Integrity in 

Professional Practice
Respect for profession’s purpose, values and 

ethical principles.
Act honestly, responsibly, strive for impartiality, 

refrain from imposing personal values, 
preferences and views.

SW responsible for establishing tenor of SW-Client 
relationship.

SW responsible for maintenance of professional 
boundaries.



Integrity
Think for a moment, who comes to mind when you think of 

someone who as acted with integrity?  



Confidentiality   
 Protect privacy of client information

 Respect client’s right to control when or       
whether this information will be shared with           
third parties.

 Disclosure only with informed consent or when 
required by law or court order

 Does not apply when disclosure necessary to 
prevent serious, foreseeable and imminent harm to 
client or others

 Disclosure is of minimum amount necessary 
to achieve desired purpose.



Competence in 

Professional Practice
Professional responsibility to maintain proficiency, 

increase knowledge and skills and apply new 

knowledge in practice.

Seek supervision and consultation as appropriate



Guide for Ethical Practice 

The CASW guidelines are intended to provide Social 

Workers with greater clarity on how to interpret and 

apply the ethical values and principles in the Code.  

We have Ethical responsibilities:

1. to Clients

2. in Professional Relationships

3. to Colleagues

4. to workplace

5. in private practice

6. in research

7. To the Profession

8. To Society



International Federation of Social Workers

Key Principles:

 Human Rights and Human Dignity

 Social Justice

 Professional Conduct



IFSW -

Social Work Dilemmas

 The loyalty of social workers is often in the middle of conflicting 

interests.

 Social Workers function as both helpers and controllers.

 The conflicts between the duty of social workers to protect the 

interests of the people, with whom they work and societal 

demands for efficiency and utility.

 Resources in society are limited.



Resources

Social work legislation is the responsibility of the

provinces/territories. To learn more about the ethical

practice of social workers or to determine the current Code

of Ethics adopted in your province/territory, please contact

the provincial/territorial social work associations. click here.

Poster: https://tinyurl.com/h6um55q

IFSW http://ifsw.org/

http://jswve.org/

http://casw-acts.ca/en/contact-us/provincial-and-member-organizations
https://tinyurl.com/h6um55q
http://ifsw.org/
http://jswve.org/
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