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Case Manager, Specialized Courts

Job Summary

Location: Yellowknife Department: Justice

Job ID: 28581 Salary: $106,158 - $126,809
Employment Full-Time, Regular Closing Date: Nov 24, 2026

Type:

Apply Now on job 28581

View full job description

Department Information

The mandate of the Department of Justice is to administer justice, including policing, community justice,
victims services and corrections in the Northwest Territories. This mandate will be carried out in a manner
which respects community and indigenous values and encourages communities to assume increasing
responsibilities.

Job Information

Reporting to the Manager, Specialized Courts in Yellowknife, as the Case Manager, you serve as the primary
point of contact for offenders under the Wellness Court and the Intimate Partner Violence Treatment
Option (IPVTO) Court, providing intensive supervision, case management, and support to individuals on
court-ordered release conditions.

These specialized courts offer therapeutic, judicially supervised alternatives that address underlying issues
such as mental health challenges, addictions, cognitive disabilities, and factors contributing to intimate
partner violence. Through restorative justice principles, you support offender accountability, rehabilitation,
and successful reintegration into the community by fostering collaborative partnerships and access to
appropriate services.

You will oversee a caseload of up to 35 adult clients, including individuals with complex mental health,
addiction, and cognitive needs.


https://hcm.fin.gov.nt.ca/psc/hcmprdgt/EMPLOYEE/HRMS/c/HRS_HRAM_FL.HRS_CG_SEARCH_FL.GBL?FOCUS=Applicant&JobOpeningId=28581&Page=HRS_APP_JBPST_FL&PostingSeq=1&SiteId=1
https://www.gov.nt.ca/careers/en/jd/28581
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As an Officer of the Court, you supervise both male and female offenders subject to territorial conditional
release or judicial sanctions and work closely with agencies such as Corrections Services, Crown
prosecutors, RCMP, Health and Social Services, counselling providers, and community organizations to
ensure effective supervision, treatment compliance, and community safety.

Key Responsibilities
1. Accountable for community supervision of offenders.
2. Perform case management duties including guidance, supervision and fundamental support for
high risk/high needs clients as they progress through the Wellness Court and IPVTO Court.
3. The Case Manager will maintain and foster collaborative working relationships with key
stakeholders in the specialized courts.

Knowledge and Skills
e Understanding of cultural diversity, specifically northern Indigenous traditions and values;
e Ability to work effectively and efficiently as part of a multi-disciplined judicial team;
e Knowledge of human behavior and offender issues;
e Knowledge of community corrections techniques with the ability to exercise sound judgment in
response to situations and problems;

o Demonstrated ability to interpret legislation, policy and court documents (i.e. probation orders,
prosecutor information sheet;

e Time management and effective prioritizing workload skills.

Key Qualifications

A university degree (bachelors) in a related area such as social work, criminal justice, or other social
sciences (political science, sociology, psychology, criminology, indigenous studies, public policy), combined
with two (2) years' case management experience in the Corrections/Social Services field.

Acceptable Equivalencies

A diploma in a related area such as social work, criminal justice, or other social sciences (political science,
sociology, psychology, criminology, indigenous studies, public policy), combined with four (4) years' case
management experience in the Corrections/Social Services field;

Or

A Masters degree in a related area such as social work, criminal justice, or other social sciences (political
science, sociology, psychology, criminology, indigenous studies, public policy).
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GNWT Inquiries

Inquiries Only:

Department of Finance

Government of the Northwest Territories
YELLOWKNIFE CENTRE 5TH FLOOR

BOX 1320 YELLOWKNIFE NT X1A 2L9

Tel (867) 767-9154 Extension 14106

Fax (867) 873-0445

jobsyk@gov.nt.ca

Note: If you do not receive electronic notification confirming receipt of your application, please follow up
via telephone.

More Information

Indigenous Employment Policy
Candidates must clearly identify their eligibility in order to receive priority consideration under the
Indigenous Employment Policy.

Criminal Records Check
Candidates must provide a satisfactory criminal record check. Failure to provide a satisfactory check may
deem you disqualified from the competition.

Travel
The incumbent may be required to travel to communities within the Northwest Territories to facilitate
programming and attend Court. This may occur 2-3 times per year.

Diversity and Inclusion

The Government of the Northwest Territories is an inclusive workplace. If you have a disability and you
require support during the hiring process, you are encouraged to identify your needs if you are contacted
for an assignment or interview so that you may be accommodated during the hiring process.

Eligibility
Eligibility lists may be created from this competition to fill future term and indeterminate positions.

Equivalencies

Equivalencies may be considered based on a one-year of directly related experience equivalent to one year
of education or one year of education for one year of experience. However, combinations of education and
experience must often be considered on a case-by-case basis. For a full list of equivalencies that will be
considered for this role, please contact human resources.


mailto:jobsyk@gov.nt.ca
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Job Opening Information
Job Opening ID # 28581

Closing Date: November 24, 2026 - 23:59, Northwest Territories Time

Salary Information
The salary range for this position is from $54.44 per hour to $65.03 per hour (approximately $106,158 -
$126,809) plus an annual Northern Allowance of $3,700.

Application Assistance
For more information on preparing and submitting your application, please visit: Preparing Your

Application


https://www.gov.nt.ca/careers/en/preparing-your-application
https://www.gov.nt.ca/careers/en/preparing-your-application
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